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—-%.- Topics for Today

1.
2.
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Introduction
Quality Measures
Quality Reporting
Impact
Conclusion




—-%- Objectives

* Choose which quality measure reporting
strategy to use

* Build relationships with community partners
who will be a resource for success moving
forward

* (Create a quality process/strategy for using
quality measures to assist with

— Improving patient outcomes
— Increasing revenue and avoiding disincentives
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4k IMPACT - Patient Outcomes

4

Patient Outcomes
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IMPACT - Financial

Disincentives (MU &

PQRS)

Value Modifier - Matrix

Cost of Care

Quality of Care

High Cost High Cost High Cost
Low Quality | Awg Quality | High Quality
Avg Cost Avg Cost Avg Cost
Low Quality | Awvg Quality | High Quality
Low Cost Low Cost Low Cost
Low Quality | Awvg Quality | High Quality
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—-%.-— Challenge

Will you commit to measuring and
improving quality in your practice?




-?L Quality Measures

 Meaningful Use (MU)
* Physician Quality Reporting System (PQRS)
e C(linical Quality Measures (CQM)
* National Quality Forum (NQF)

* All standardizing

REPORT ON:
* 9 quality measures (out of 300+)

e Across at least 3 domains (out of 6)
e Handout: PQRS Measures List



http://www.cms.gov/apps/ama/license.asp?file=/PQRS/downloads/2014_PQRS_MeasuresList_ImplementationGuide_12132013.zip
http://www.cms.gov/apps/ama/license.asp?file=/PQRS/downloads/2014_PQRS_MeasuresList_ImplementationGuide_12132013.zip

—-*‘L— Quality Reporting

e MU &CQM'’s

— Does this count for PQRS?
- Not yet
- Working onit

— Can | report on the same measures? YES

e PILOT - MU & PQRS

— Don't recommend in most cases




--iL— Quality Reporting

e PQRS -5 Methods

— Claims

— EHR Direct

— Data Submission Vendor
— Regqistry

- GPRO




A‘L Quality Reporting

CLAIMS

e PRO - Don’t need to hire outside assistance
e CON - Can’t track performance

e Discussion: Your feedback

 Handout:
— Claims Reporting Made Simple



http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0CCQQFjAB&url=http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014PQRS_SatisfRprtng-Claims_F11-26-2013.pdf&ei=kuU-VMDAPIybyAS_iYKgDw&usg=AFQjCNFIteMamqveYae0phs5AtRPg0U-ww&sig2=Y6CTHXNCUGMqUBv8S5ZGgw&bvm=bv.77648437,d.aWw&cad=rja

—-*‘L— Quality Reporting

EHR DIRECT

e PRO - EHR vendor assistance
e CON - Labor intensive

e Discussion: Your feedback

e Handouts:
— EHR Direct (and DSV) Made Simple
— EHR Direct Vendors List



http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0CCYQFjAB&url=http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014PQRS_EHR_Made_Simple_F12-20-2013.pdf&ei=CuY-VInEFIH8yQTI5wE&usg=AFQjCNEDqJ9ru-sGt79CghXx-4PbnQ-bjw&sig2=194_e50zsemwb9TpEKhDIg&bvm=bv.77648437,d.aWw&cad=rja
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0CEEQFjAB&url=http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2013QualifiedEHRDirectVendors.pdf&ei=LOY-VOm8KsKgyQTm_oCYDA&usg=AFQjCNGGmzrG__I8fbb3dqibmOpT90jIDw&sig2=LQAj42HO8ubCLu-nRL_fRA&bvm=bv.77648437,d.aWw&cad=rja

—-*‘L— Quality Reporting

DATA SUBMISSION VENDOR (DSV)
e PRO - EHR vendor assistance

e CON - More expensive

e Discussion: Your feedback

e Handouts:
— DSV (and EHR Direct) Made Simple
— Data Submission Vendors List



http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0CCAQFjAA&url=http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014PQRS_EHR_Made_Simple_F12-20-2013.pdf&ei=tuY-VN36KpKfyATr0YDoBw&usg=AFQjCNEDqJ9ru-sGt79CghXx-4PbnQ-bjw&sig2=MYEfysyxFH0m9Z7j-FujTQ&bvm=bv.77648437,d.aWw&cad=rja
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad=rja&uact=8&ved=0CDYQFjAB&url=http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2013ParticipatingDataSubmissionVendors_08212013.pdf&ei=Wuc-VPmaHYKqyAT-kIHoAg&usg=AFQjCNE1GPyqBrQmme-hFTUpwSXoerGX9g&sig2=-oXUfQkXsPzbeQe4iCs4DQ&bvm=bv.77648437,d.aWw

A‘L Quality Reporting

REGISTRY

 PRO - Assistance from registry company
 CON - Costs additional money

e Discussion: Your feedback

 Handouts:
— Reqistry Made Simple

— Reqistry Vendor List



http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CDMQFjAA&url=http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014_PQRS_Registry_Made_Simple_F01-08-2014.pdf&ei=oec-VO6yHsSxyATA84HoDg&usg=AFQjCNHqnNJZ0Ql1X3T2oQkvYHO_3pnh8g&sig2=qN4TIGqulWGx8VHpHhQF1w&bvm=bv.77648437,d.aWw
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0CDkQFjAB&url=http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2014QualifiedRegistryVendors.pdf&ei=4Oc-VKaHDdWqyASd94GYCA&usg=AFQjCNHr73ouSAYRr7jQZeb6O3vU9ZUNSQ&sig2=IGygsqmlSBL2DhIRyGRF7g&bvm=bv.77648437,d.aWw&cad=rja

—-%- Quality Reporting

GROUP PRACTICE REPORTING OPTION (GPRO)
« PRO - 25+ providers

e CON - Chart abstraction

e Discussion: Your feedback

e Handout:
— GPRO Made Simple



http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0CCgQFjAB&url=http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/PQRS/Downloads/2013_PQRSGPROMadeSimple_F508_06032013.pdf&ei=Iug-VKKSHYWEyQTUoICIBQ&usg=AFQjCNErI_uAGqNIq2X5TiWlkWfUktJjCw&sig2=bk7nQUX612XwBE10mhSekQ&bvm=bv.77648437,d.aWw&cad=rja

‘TL" Challenge

Will you commit to reporting the
measures you are improving through
the PQRS program?




—-%- Questions?

Thank Youl!

Brux McClellan
801-205-1137
bmcclellan@healthinsight.org

Daniel Chipping
801-913-9356
dchipping@healthinsight.org

This material was prepared by HealthInsight, the Medicare Quality Innovation Network -Quality Improvement Organization for Nevada, New Mexico, Oregon and Utah, under contract with
the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect CMS policy.
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